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Consumer electronics and appliances is the sector that sees the most use

e @Gettin g answers to p roduct qu estions (460/0) of Al-powered search to inform consumers’ purchases.

Extent of Al-powered search engine use in purchasing journey,' % of respondents?

« Comparing products or brands (35%)

Consumer electronics and appliances

Grocery (food and beverage)

« Getting product recommendations (35%)

Travel and hospitality

e Summarizi ng customer reviews (290/0) Wellness, nutrition, and health tech
Apparel, footwear, and accessories
« Finding the best prices or deals (29%) Beauty, ke, and personal car

Financial services and products
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